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Wide-ranging experience across 

multiple disciplines, backed by 

deep knowledge and practical 

insight.

Strength in Numbers. Precision in Strategy.

Championing Your Rights with Scalable Legal Excellence.

Action Litigation

70+ Years Collective Legal Experience

Experience
We offer in-depth guidance & 

informed support across many legal 

areas, drawing on extensive practical 

experience to deliver solutions.
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About Class Actions

About the Firm
Linkpoint Lawyers is a Sydney-based boutique law firm known for delivering clear-cut, strategic legal solutions with a 

focus on civil and commercial litigation. The firm emphasizes a “no bells and whistles” approach, combining high-level 

technical expertise with a down-to-earth, client-focused style.

Linkpoint Lawyers is a Sydney-based firm that 

distinguishes itself through a “no bells and whistles” 

approach, providing high-level technical expertise 

with a focus on clear-cut, strategic legal solutions.

With over 75 years of combined practice, 

the firm’s senior leadership brings extensive 

experience to the Australian legal landscape.  

Having managed many cases and hundreds 

of court hours for a diverse clientele,  ranging 

from individuals and small-businesses to high-

net-worth individuals and large corporations. 

The firm maintains a significant footprint in complex, 

large-scale litigation and class action proceedings,

recently representing more than 1,200 applicants 

in collective legal actions. This expertise in dispute 

resolution extends across commercial and 

contractual conflicts, debt recovery, insolvency, 

building and construction, and insurance-related 

matters. By distilling complex legal issues into 

plain English, the team ensures that clients remain 

informed and empowered throughout the litigation 

process.

In addition to their courtroom advocacy, Linkpoint 

serves as a strategic consulting partner for growing 

businesses, offering end-to-end support throughout 

the corporate lifecycle.
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Accumulative Experience Dedicated to Service

Linkpoint Lawyers combines boutique agility with 

the heavyweight experience required for complex 

class action litigation. With a proven track record in 

high-stakes environments—including representing 

over 1,200 applicants in recent proceedings—we 

provide the strategic depth to navigate multi-party 

disputes across Australia. From meticulous discovery 

to resolving ‘copycat’ filings, our team delivers 

clear-cut, innovative solutions designed to protect 

your interests and achieve commercially sensible 

outcomes.

When your users’ individual 

complaints signal a systemic 

failure, our class action 

expertise can help you turn 

those collective grievances 

into powerful, large-scale legal 

resolutions.

Linkpoint Lawyers is the ideal partner for you 

because we both share a dedication to securing 

fair outcomes for everyday Australians. Linkpoint 

Lawyers provides the essential legal muscle for 

your other complex cases. Their proven experience 

representing over 1,200 applicants in class actions 

ensures that systemic corporate failures are met 

with strategic, large-scale litigation. Together, we 

can transform individual grievances into collective 

justice, protecting consumer rights with unmatched 

professional expertise.



Linkpoint Lawyers4

Erica Bosloper

Drawing from her extensive career in civil and 

commercial law, Erica Bosloper has established 

herself as a formidable force in the realm of 

complex litigation. Her experience in class actions is 

distinguished by a proven track record of managing 

high-stakes matters with precision, including 

a significant recent representative proceeding 

on behalf of 1,244 applicants. This experience 

demonstrates her ability to coordinate large-scale 

litigation while ensuring that the individual interests 

of a diverse client base—ranging from private 

individuals to corporate entities—remain protected. 

 

Erica’s approach to class actions is defined by a 

strategic blend of deep legal knowledge and a 

proactive, results-oriented methodology. Having 

been admitted to practice in the Supreme Court of 

New South Wales, the Supreme Court of Queensland, 

and the High Court of Australia, she possesses the 

jurisdictional breadth necessary to navigate the 

complexities of national representative proceedings. 

Her background includes notable work on high-

profile matters such as the Scenic Tours class action, 

showcasing her capacity to handle the intricate 

procedural and evidentiary demands that define this 

specialised area of law.

In an environment where litigation 
can often feel overwhelming for 
participants, she provides clarity 
and steady guidance, ensuring that 
every client understands the roadmap 
toward their commercial goals.

About Our Team

Click Here to read more about our Class Action Services.

https://linkpointlawyers.com.au/class-action-lawyers/
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Moore v Scenic Tours Pty Ltd

The class action against Scenic Luxury Cruises & Tours (officially Moore 
v Scenic Tours Pty Ltd) concluded in 2023 with a landmark settlement 
of approximately $26 million, ending nearly a decade of litigation. 
The case is legally significant because it reached the High Court of 
Australia and redefined how “disappointment and distress” damages 
are treated under Australian Consumer Law (ACL).

The case was hard-fought because of a dispute over whether 
“disappointment and distress” qualified as “personal injury.” 
 
The Conflict: Scenic argued that disappointment was a form of “mental 
harm” (personal injury), which under the Civil Liability Act 2002 (NSW) 
requires a high threshold of “15% of a most extreme case” to qualify for 
compensation.

After the High Court victory, the matter returned to the lower 
courts to determine the exact value of damages for the entire class. 
 
Damages Breakdown: Each passenger’s compensation typically included 
a refund of the “reduction in value” of the cruise (often a significant 
portion of the ticket price) plus an additional amount for disappointment. 
 
Final Settlement (2023): After 10 years of legal battles, Scenic agreed to 
pay $23 million to the class members and $3 million toward their legal 
costs.

Case Summary

Legal Issue

Outcome

Case Experience
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Using Out Expertise & Experience 
to Our Clients Advntage

Other Cases

Lindsey Schofield & Anor v TFS Manufacturing 
& Ors 

Lindsey Schofield & Anor v TFS Manufacturing & Ors 
is a Federal Court of Australia class action regarding 
complications from Tissue Fixation System (TFS) 
pelvic mesh implants. A $41.45 million settlement 
was approved on August 24, 2023, with AJB Stevens 
Lawyers appointed as administrators to manage 
claims for injuries.

Key Aspects of the Case:

Parties: Applicants Lindsey Schofield and Melissa 
Weedon sued TFS Manufacturing (and others), with 
Chubb acting as insurer.

Settlement: The Court approved a $41.45M 
settlement on 24 August 2023.

Administration: AJB Stevens were appointed as 
administrators to manage the settlement scheme on 
15 December 2023.

Scope: The action concerns injuries, loss, or damage 
resulting from complications with IVS and/or TFS 
pelvic mesh implants. 

The settlement is designed to compensate group 
members for injuries caused by the devices, with 
individual claims assessed based on a questionnaire 
and registration process.

Linkpoint Lawyers offers a specialised 
eDiscovery and Information 
Governance practice that leverages 
decades of expertise to navigate 
the complexities of modern data 
management and litigation. Our 
dedicated team represents clients 
across every phase of the process.
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Leading
Contacts

Jun Pan Erica Bosloper Stephen Wilson

Contacts

Innovation, excellence, and a national reach. Linkpoint 

Lawyers is built to handle the complexities of modern 

class actions without the corporate overhead. Based 

in Sydney and serving clients Australia-wide, we form 

integrated, agile teams capable of managing large-

scale discovery and defending against multi-state 

claims. We focus on the legal strategy so you can 

focus on your future, providing expert guidance that 

is as accessible as it is effective.

At Linkpoint Lawyers, our team bridges the gap 

between complex litigation and technical innovation. 

With deep-rooted experience in software engineering, 

network administration, and data architecture, we 

don’t just understand the law—we understand 

the infrastructure behind your data. We leverage 

the latest tools in digital preservation and forensic 

collection to provide our clients with practical, cost-

effective, and defensible eDiscovery solutions.

Jun Pan is the Managing Partner at 

Linkpoint Lawyers with 15 years of 

experience specialising in civil and 

commercial litigation, insolvency, and 

dispute resolution.

Erica is an experienced solicitor at 

who specialises in complex civil 

and commercial litigation, and is 

recognised for her ability to translate 

intricate legal issues into plain 

English for her clients.

Stephen is a partner at Linkpoint 

Lawyers with over 25 years of 

experience, specializing in estates, 

asset protection, and complex estate 

litigation with a focus on providing 

straightforward legal advice.

Linkpoint Lawyers has a combined legal experience of over 75 years, 

hundreds of court hours and thousands of cases under its belt. You can 

rest assured you will be looked after at Linkpoint.

Click Here to read more about our legal practitioners..

https://linkpointlawyers.com.au/jun-pan/
https://linkpointlawyers.com.au/erica-bosloper/
https://linkpointlawyers.com.au/stephen-wilson/
https://linkpointlawyers.com.au/our-team/#lawyers
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At Linkpoint Lawyers, our litigation team is equipped to handle complex, large-

scale disputes, including representative proceedings and class actions. We 

combine deep legal proficiency with technical data expertise to navigate the 

unique challenges of multi-party litigation. We focus on delivering strategic, cost-

effective representation that ensures the interests of the group are protected 

while pursuing a clear path to resolution or recovery.

Liability limited by a scheme approved under Professional Standards 

Legislation. Legal practitioners employed by Linkpoint Lawyers Pty Ltd 

are members of the scheme.

Click Here to read more about our Class Action Services.

https://linkpointlawyers.com.au/class-action-lawyers/

